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Campus Locations & Information:

HCI College West Palm Beach #2077

(Main Campus) & Administration
Offices located at:

1764 North Congress Avenue
West Palm Beach, Florida 33409
1760 North Congress Ave, Suite 101
West Palm Beach, FL 33409
1756 North Congress Avenue, 2nd Floor
West Palm Beach, Florida 33409

Office:
(561) 586-0121

Office Hours:

Monday-Thursday: 8:30 AM to 8:00 PM
Friday: 8:30 AM to 4:.00 PM

HCI College Fort Lauderdale #5625
(Branch of West Palm Beach)
Offices located at:

1201 W. Cypress Creek Road, Suite 101
Fort Lauderdale, Florida 33309

Office:
(954) 626-0255

Office Hours:

Monday-Thursday: 8:30 AM to 8:00 PM
Friday: 8:30 AMto 4:00 PM

www.HCl.edu
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Mission Statement

The mission of HCI College is to provide education and training to students for a career in
various areas within the healthcare and technical fields, and to prepare them for
employment in their chosen field that serves the community.

History

Health Career Institute (now HCI College) was founded in 1993. Initially, the Institute
conducted American Heart Association (AHA) courses on a custom basis for physicians,
nurses, and EMS providers. In 2013, the Associate Degree in Nursing program was
introduced.

In 2016, the U.S. Department of Education granted HCI the ability to award qualifying
students Federal Student Aid. In 2017, HCl added a branch campus in Lauderdale Lakes.

In 2019, HCI moved its Lauderdale Lakes branch to a newly remodeled facility in Fort
Lauderdale. At the same time, due to the commitment to providing quality higher education
to the communities we serve, Health Career Institute underwent a name change. Health
Career Institute became known as it is today, HCI College.

HCI College is a private postsecondary educational college accredited by the Accrediting
Commission of Career Schools and Colleges (ACCSC). HCI College’s mission is to provide
educational training that prepares students to enter the workforce. The College offers
general education and professional programs at the Diploma and Associate Degree levels
in healthcare fields. These programs are designed to instill knowledge and skills under the
current standards of professional practice and foster the values of higher education and
social responsibility.
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Accreditation, Certifications, Licenses &
Memberships

HCI College

A Postsecondary, Vocational College

West Palm Beach (Main Campus) & Fort Lauderdale (Branch of West Palm Beach)

Accredited by:

The Accrediting Commission of Career Schools and Colleges (ACCSC)
2101 Wilson Boulevard, Suite 302

Arlington, Virginia 22201

(703) 247-4212

License #M072133 West Palm Beach (Main Campus)
License #BR072560 Fort Lauderdale (Branch of West Palm Beach)

Licensed by:

Commission for Independent Education (CIE) - Florida Department of
Education (FLDOE)

Licensed by the Commission for Independent Education, Florida Department of Education.
Additional information regarding this College may be obtained by contacting the
Commission at:

325 West Gaines Street, Suite 1414

Tallahassee, Florida 32399-0400

(850) 245-3200

Toll-free telephone number: (888) 224-6684

License #2077 West Palm Beach (Main Campus)
License #5625 Fort Lauderdale (Branch of West Palm Beach)
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Program Approvals:

The Florida Department of Health (DOH), Florida Board of Nursing (FBON)
4052 Bald Cypress Way, Bin C-02

Tallahassee, Florida 32399-3252

(850) 488-0595

Program Approved:
Practical Nursing diploma program offered at West Palm Beach (Main Campus) and Fort
Lauderdale (Branch of West Palm Beach)

NPPN # US701237 West Palm Beach Campus (Main Campus)
NPPN # US70120900 Fort Lauderdale (Branch of West Palm Beach)

Program Approved:
Associate Degree in Nursing program offered at West Palm Beach (Main Campus) and Fort
Lauderdale (Branch of West Palm Beach)

NPRN #US70414600 West Palm Beach Campus (Main Campus)
NPRN #US70413500 Fort Lauderdale (Branch of West Palm Beach)

The Florida Department of Health (DOH), Florida Board of Nursing (FBON) provides
program approvals and is not a licensing body.

The Accreditation Commission for Education in Nursing (ACEN)

HCI College, West Palm Beach Campus
The Associate Degree in Nursing program at HCI College at the West Palm Beach (Main)
campus is accredited by the: Accreditation Commission for Education in Nursing (ACEN)

3390 Peachtree Road NE, Suite 1400 Atlanta, GA 30326

The most recent accreditation decision made by the ACEN Board of Commissioners for the
associate nursing program is initial accreditation.

View the public information disclosed by the ACEN regarding this program on the ACEN
website.

The effective date for initial accreditation of the associate nursing program at HCI College’s
West Palm Beach campus is May 5, 2023.
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HCI College, Fort Lauderdale Campus

The Associate Degree in Nursing program at HCI College at the Fort Lauderdale (Branch of
West Palm Beach) campus is accredited by the: Accreditation Commission for Education
in Nursing (ACEN).

3390 Peachtree Road NE, Suite 1400 Atlanta, GA, 30326

The most recent accreditation decision made by the ACEN Board of Commissioners for the
associate nursing program is initial accreditation. View the public information disclosed by
the ACEN regarding this program on the ACEN website.

The effective date for initial accreditation of the associate nursing program at HCI College’s
Fort Lauderdale campusisJuly 18, 2024.

Member of:

Florida Department of Education (FLDOE), Statewide Course Numbering
System (SCNS)

General Education courses in the Associate Degree in Nursing program are approved for
academic transfer through the Florida Statewide Course Numbering System (SCNS).
Copies of the approvals and licenses for Health Career Institute/HCI College are on display
in West Palm Beach (Suite 200 of the 1764 building/Suite 101 of the 1760 building) and in
Fort Lauderdale (Suite 101 lobby).

Statement of Legal Control:

HCI College is a for-profit Limited Liability Corporation and a subsidy of Florida Education
Investors LLC, formed under the laws of the State of Delaware and authorized to transact
business in the State of Florida.
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Program Advisory

HCI College has Advisory Boards for allits programs. The Advisory Boards consist of current
students, graduates, public safety and healthcare employees, and providers from the
community. In addition, the Campus President, faculty, and staff members may attend
Advisory Board meetings. The Advisory Boards meet at least once a year to discuss issues
such as new program development, curricula, compliance with standards and regulations,
and community involvement. The Advisory Boards also provide valuable feedback to
faculty and staff regarding current trends and expectations within their respective
professional communities.

Academic and Professional Standards

HCI College requires that all students meet the standards of the profession for which they
are preparing. Students are required to complete certain academic and field training
requirements and are expected to conduct themselves in a manner consistent with
professional ethics at all times. Professional conduct requires the faithful discharge of all
responsibilities undertaken during externships and clinical rotations as well as maintaining
respectful interpersonal relationships with all individuals.

HCI College is committed to developing students into professionals who demonstrate high
levels of integrity. All programs have been designed to be challenging and demanding.
These programs require that students apply themselves continually throughout their
academic program.
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Outcome Assessment

One of the distinctive characteristics of a career college is its emphasis on outcome-based
education. Rather than awarding students credit based on the amount of material covered
or classroom hours completed, the College identifies specific competencies for each
course and program. Students must acquire and perform these skills with proficiency to
earn credit. HCI College is committed to continuous improvement through the policies,
procedures, and practices involved in implementing the College’s educational programs.
The faculty designs the assessment strategies employed by HCI College on the basis of
programmatic goals and curriculum objectives. These include academic skills, behaviors,
and knowledge appropriate for the level of education; National Standards where
applicable; disciplines in which the credentials are offered; and the specific outcomes of
courses and field experiences that collectively constitute the various programs. These
assessment and evaluation strategies occur at the individual, class, program, department,
and college levels.

Commitment to Diversity

HCI College prepares students to serve populations with diverse social, ethnic, economic,
and educational experiences. The curricula provide a medium in which students can
develop the skills, knowledge, and attitudes essential to working with people from various
backgrounds.

@HCI STUDENT CATALOG 2026 - 2027 | VOLUME IX.1 16
July 28, 2026

COLLEGHE



Admissions - Requirements and Procedures

Applicants must apply for admission to be officially accepted into a program or class.
Admission is based on a first-come, first-served basis of qualified applicants. To begin the
application process, the applicant can visit the College website at www.HCI.edu, call HCI
College at (561) 586-0121 (West Palm Beach), or (954) 626-0255 (Fort Lauderdale), or come
into our office for a campus tour and visit with an Admissions Representative.

Please note that applicants are required to submit all requisite documents before starting
classes. Acceptance of any of the documents listed on the following pages is at the sole
discretion of the College.

General Enrollment Requirements

In order to begin the enrollment process at HCI College, an applicant must:

1. Complete and sign the HCI College Application and HCI College Enrollment
Agreement;
2. Provide valid identification, as follows:
i. ADriver’s License or Government Issued Photo ID; or
ii. For applicants enrolling as minors, a Florida high school-issued photo ID may
be accepted for initial enrollment purposes. The College may require updated
or additional identification during enrollment to verify student identity. If
identity verification is required for financial aid purposes, the student may be
required to provide official documentation, such as a Social Security Card.
3. Provide proof of High School graduation (Diploma); o
i. Successful completion of the General Education Development test (GED); o
ii.  Verification of graduation from an associate degree or higher program from an
accredited college or university; or
iii. Successful completion of at least 60 semester or trimester credit hours or 72
quarter credit hours that do not result in the awarding of an associate’s degree,
but that are acceptable for full credit toward a bachelor’s degree at any
institution; or
iv. Enrollment in a bachelor's degree program where at least 60 semester or
trimester credit hours or 72 quarter credit hours have been successfully
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completed, including credit hours transferred into the bachelor’s degree
program;

4. Schedule payment of tuition and fees; and

5. Complete the additional program-specific Admission Requirements.

Admission Requirements by Program

In addition to meeting HCI College’s General Enrollment Requirements, applicants must
satisfy the specific admission criteria outlined below for their chosen program.

Veterinary Assisting Diploma Program — Admission Requirements
(Offered at the West Palm Beach and Fort Lauderdale locations)
In order to begin the Veterinary Assisting Diploma Program, an applicant must:

1. Complete the General Enrollment Requirements; and
2. Passthe Student Assessment for Distance Education.

Medical Assisting Diploma Program — Admission Requirements
(Offered at the West Palm Beach and Fort Lauderdale locations)
In order to begin the Medical Assisting Diploma Program, an applicant must:

1. Complete the General Enrollment Requirements; and
2. Passthe Student Assessment for Distance Education.

@HCI STUDENT CATALOG 2026 - 2027 | VOLUME IX.1 18
July 28, 2026

COLLEGHE



Practical Nursing Diploma Program — Admission Requirements
(Offered at the West Palm Beach and Fort Lauderdale locations)
In order to begin the Practical Nursing Diploma Program, an applicant must:

Complete the General Enrollment Requirements;
Pass a FDLE Level Il criminal background check conducted upon enrollment;’
Pass a 10-panel drug screen conducted upon enrollment;?
Complete a pre-entrance physical examination and all required titers and
vaccinations through HCI College’s approved vendor;
5. Provide a current American Heart Association BLS Card; and
Pass the Test of Essential Academic Skills (TEAS) with a minimum composite score
of 40 (please see the TEAS policy for further information); or
i. Earn a minimum score of 70 on each of the following sections on the HESI A2
Exam: Reading Comprehension, Grammar, Vocabulary and Knowledge,
Anatomy and Physiology, and Math. The results of the HESI A2 will be accepted
for up to two years after the test date of the exam; or
ii. Provide proof of completion of an earned associate degree (Associate of
Science, Associate of Applied Science, or Associate of Occupational Science
only) or higher from an accredited institution. In addition, applicants with
accepted foreign translated degrees are required to pass the Wonderlic
Contemporary Cognitive Ability Test with a minimum score of 17 or higher.

hONM=

@

1 Certain findings on background checks or drug screenings can hinder or prevent a student from clinical/ride placement or
pursuing licensure in most program fields offered by HCI College.
2/d.
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Associate Degree in Nursing — Admission Requirements

(Offered at the West Palm Beach and Fort Lauderdale locations)

In order to begin the Associate Degree in Nursing, an applicant must:

1.
2.
3.

Complete the General Enrollment Requirements;

Must sign the Background Check and Drug Screening Acknowledgement?;
Complete a pre-entrance physical examination and all required titers and
vaccinations through HCI College’s approved vendor;*

Provide a current American Heart Association BLS Card;

. Pass the SmarterMeasure Learning Readiness Indicator with a minimum score of

70% in Technical Competency, 70% in Life Factors, and 60% in Technical
Knowledge (please see the SmarterMeasure policy for more information); and

. Passthe Test of Essential Academic Skills (TEAS) with a minimum composite score

of 50 (please see the TEAS policy for further information); or
i. Earn a minimum score of 80 on each of the following sections on the

HESI A2 Exam: Reading Comprehension, Grammar, Vocabulary and
Knowledge, Anatomy and Physiology, and Math. The results of the HESI
A2 will be accepted for up to two years after the test date of the exam;
or

ii. Provide proof of completion of an earned associate degree (Associate
of Science, Associate of Applied Science, or Associate of Occupational
Science only) or higher from an accredited institution. In addition,
applicants with accepted foreign translated degrees are required to
pass the Wonderlic Contemporary Cognitive Ability Test with a
minimum score of 17 or higher; or

iii. IsacurrentLicensed Practical Nurse (LPN) in the State of Florida.

S 1d.

4 Required prior to entering Nursing core classes.
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HCI College Policies and Procedures

Vaccination Policy
Nursing and allied health programs have vaccination requirements; the requirements vary

by program. Details related to these individual requirements are in each program’s
handbook.

SmarterMeasure Policy

e Allapplicantstothe Associate Degree in Nursing program will be required to pass the
SmarterMeasure Learning Readiness Indicator with a minimum score of 70% in
Technical Competency, 70% in Life Factors, and 60% in Technical Knowledge.

e The SmarterMeasure Learning Readiness Indicator is a web-based assessment that
measures a learner's readiness for succeeding in an online and/or technology-rich
learning program based on non-cognitive indicators of success.

e SmarterMeasure indicates the degree to which an individual student possesses
attributes, skills, and knowledge that contribute to success in learning.

e Ifthe prospective student does not achieve the minimum score for the first time, they
must wait a minimum of 72 hours after the first testing date before taking the test for
a second time. If a student is unsuccessful on the second attempt, they must wait 90
days before they are eligible to test again.

Test of Essential Academic Skills (TEAS) Policy

e Allstudents entering the Associate Degree in Nursing (ADN) program will be required
to achieve a minimum TEAS composite score of 50 to be admitted into the ADN
program. The College does not round up on the score.

e All students entering the Practical Nursing program will be required to achieve a
minimum TEAS composite score of 40 to be admitted into the PN program. The
College does not round up on the score.

e |[fthe prospective student does not achieve the minimum score for the first time, they
must wait a minimum of 72 hours after the first testing date before taking the test for
a second time. If a student is unsuccessful on the second attempt, they must wait 90
days before they are eligible to test again, and each attempt thereafter.
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e Prospective students seeking to enroll at HCI College may transfer the TEAS score
from another institution. In order to transfer the TEAS score, the minimum composite
score must be 50 or higher for the ADN program/40 or higher for the PN program and
completed no more than 24 months from the date of enrollment at HCI College.

e HCICollege will not permit students who have taken the TEAS at either of its locations
to transfer the score to another College.

e Tests are administered at both the West Palm Beach and Fort Lauderdale campuses.

Advanced Standing/Credit Transfer

HCI College may accept transfer credits for a course completed in other post-secondary
institutions when comparable in scope and contentto HCI College’s own coursework. HCI
College does not accept experiential learning in lieu of transfer credits. HCI College will
evaluate the comparability, applicability, source, and age of the previously earned credit;
academic preparedness of the student at the time of credit transfer, grade earned for the
credit transferred and apply a systematic, consistent process for determining whether to
accept the credit earned at other institutions.

In order for transfer of credit to be accepted, it must meet the minimum criteria:

e Transfer grade must be a “C” or higher for all general education courses and must
have been successfully completed prior to the prospective student’s start date to be
considered for transfer with the exception of the following courses which must have
been completed in the past five (5) years from the prospective student’s start date:

o BSC 2085C Anatomy and Physiology |

o BSC 2086C Anatomy and Physiology Il

o MCB 2010C Microbiology

o DEV 2004 Human Growth & Development
o HUN 1201 Elements of Nutrition

e Transfer course code level must be equal to or greater than the credit to be awarded.

e Creditamount must be equal to or greater than the credit amount to be awarded.

e Transfer credit must have been earned from a nationally or regionally accredited
institution.

e HCI College will not accept transfer credits for Nursing Core classes.

Official transcripts will be received by the registrar’s office within seven days of the
applicant’s term start. In some cases, the Campus President may make an exception.
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A petition for credit for prior training will be evaluated by the Registrar or the Vice President
of Academic Affairs. Official transcripts and course descriptions (if the course differs from
the state numbering system) are required to approve applicable credit. At a minimum, 25%
of the credits required for non-degree and undergraduate degree programs must be
completed at HCI College in order to receive a diploma or degree from the College.

Transfer students must complete the following:

e Allgeneral admissions requirements;

e All program-specific requirements;

e HCI College application, application fee, and enrollment agreement;

e Requestthat an official transcript from previous institution(s) be sentto HCI College;
and

e Meet with the appropriate College official to review transcripts for potential transfer
of credits.

Transferability of Credit

HCI College does not guarantee credit transfer in to or out of the College. Transferability is
always at the discretion of the receiving college. It is the student's responsibility to confirm
whether or not credits will be accepted by another institution. The course numbers that
appear in this catalog and on transcripts are part of the Florida Statewide Course
Numbering System, which is a statewide system of prefixes and numbers developed for
use by all public postsecondary and participating private institutions in Florida to enable
ease of transfer of credits by identifying courses that are equivalent.
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College-Level Examination Program® (CLEP®) Credit

HCI College recognizes many adult college students do not have the opportunity to receive
college transfer credits for various general education courses. Therefore, HCI College will
review the results of the CLEP for credit examination.

CLEP is a national program of examinations that can be used to evaluate non-traditional
college-level education. It provides students the ability to advance in their program by
passing the CLEP exam. A student must receive a converted score of 50 points or higher to
receive transfer credit for the course. A converted score of 50 is equivalent to a “C” grade
for the course. HCI College will only accept the following CLEP exams:

e College Composition — Equivalentto ENC1101 English Composition |
e [ntroductory Psychology — Equivalent to PSY2012 General Psychology
e College Mathematics — Equivalent to MGF1106 Liberal Arts Mathematics

The general education courses listed above must have been completed in the past ten (10)
years from the prospective student’s start date to be considered for transfer.

Official CLEP transcripts must be received by the Registrar’s office no later than the first
day of the term the student is scheduled to start.
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Re-Entry
Students who have withdrawn from HCI College will have 90 days from the last date of
attendance to reapply under the terms of their current Application and Enrollment
Agreement.

Entrance Requirements:

1. Re-Entry applications must be submitted fourteen (14) calendar days or greater prior
to the re-enrollment start date;

2. A background check must be completed within six (6) months prior to the re-
enrollment start date if applicable; and

3. Drug screening must be completed within six (6) months prior to the re-enrollment
start date if applicable.

4. Apre-entrance physical examination and all required titers and vaccinations must be
completed through HCI College’s approved vendor within twelve (12) months prior to
the re-enrollment start date if applicable

After 90 days, all students must reapply for admission and meet all current enrollment
requirements of the College and the program to which they are reapplying. This includes
but is not limited to: the application and enrollment agreement, application fee, entry
exams, background and drug test, physical, no outstanding obligations to the College, and
meet Satisfactory Academic Progress.

HCI College reserves the right to deny re-entry to any student based on its discretion. A
student who is reapplying to the same program within 12 months of the withdrawal date
will not have to pay the application fee.

Notice for Practical Nursing Re-Entry Applicants:

Students previously enrolled in the 12-month PN program who re-enter in the 16-month PN
program are considered new enrollees for academic progression purposes. Enrollmentin
the 16-month PN program constitutes a full academic reset. Accordingly, progression,
repeat, and dismissal policies are applied prospectively from the start of the 16-month PN
program, and any prior repeat attempts, progression determinations, or academic standing
under the 12-month PN program are not carried forward.
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Re-Entry Process and Directions

Students that are interested in resuming their previous program of study must email the
appropriate email group below at the campus that they would like to attend. In the email
the following information is required:

1.

What was the reason you were unsuccessful at graduating on the first attempt in the
program?

. What has changed that will ensure your success in the program?

What is the plan to get back on track with Academics and life as a college student?
Submit documentation for any extenuating circumstance that occurred to cause you
to cease attendance. Example: medical emergency, death of a family member,
financial hardship, changes to work schedule, etc.

. Letter must come from the student requesting to be re-admitted, to the Dean of

Academic Affairs.

NOTE: Answering all of the above questions is a requirement of the Re-Entry

Process. If all questions are not addressed, the re-entry will be automatically
denied.

If you are interested in re-entering, please email the appropriate campus:

e West Palm Beach Campus: Re-EntryWPB@HCI.edu
e Fort Lauderdale Campus: Re-EntryFTL@HCI.edu

International Applicants

HCI College’s mission is to train students for permanent jobs in the United States.
Therefore, HCI College can admit only those who are United States citizens, legal

permanent residents, or who possess documents authorizing them to take permanent
employment in the United States upon graduation.

@HCI STUDENT CATALOG 2026 - 2027 | VOLUME IX.1 26
COLLEGH July 28, 2026


mailto:Re-EntryWPB@HCI.edu
mailto:Re-EntryFTL@HCI.edu

Orientation

New students are required to participate in an orientation program prior to beginning
classes. This program is designed to acquaint students with the policies of the College and

introduce them to Staff and Faculty members, who will play an important role in the

student’s academic progress. The registration/orientation session is specific to each

program. Please consult with the Program Director or Admissions Representative for the
time, date, and location.

Criminal History Record Disclosure and Drug Screening

Students enrolling inthe Practical Nursing and Associate Degree in Nursing programs
at HCI College are subject to an FDLE Level Il criminal background check and a ten-
panel drug screening prior to enrollment to ensure they are qualified to meet
occupational or employment requirements, clinical or externship placement
requirements, or licensure standards for programs in nursing and allied health.
Enrollment for students may not be granted when the background check identifies a
conviction, pending case, or unresolved deferral/diversion for any felonies or
misdemeanors (refer to HCI College policy for background checks).

Positive background checks must be approved for waiver by the Program Director or
the Dean of Academic Affairs.

A student’s inability to obtain criminal background clearance may preclude
opportunities for program completion, clinical/field/hospital placement, ability to sit
for National Exams, and job placement.

Enrollment for students may not be granted when the drug test identifies certain
recreational or prescription drug use. HCI College reserves the right to administer
drug screenings without notice throughout the period of student attendance.
Individual traits, such as health, past criminal conduct, work history, drug use, and
financial history can adversely impact the student’s ability to sit for exams leading to
licensure, and employment opportunities despite successfully passing all academic
requirements for graduation.

The student will be required to sign a Waiver Acknowledgement Form regarding a
positive background check, stating that the student is aware that their background
may affect the completion of obtaining licensure, externship, or placement in their
desired career field.
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HCI College’s Right to Change Catalog Requirements

The HCI College Student Catalog and its contents are subject to change, as the College
deems necessary and appropriate. Students will normally follow the requirements as
outlined in the current Student Catalog. Requirements of regulatory bodies may influence
a student’s program requirements. Possible changes include, but are not limited to:
graduation requirements, admissions requirements, tuition, fees, curricula, and course
content. The College will provide adequate notice of any change. Students are responsible
for making themselves aware of any changes.

Availability/Cancellation

While HCI College makes every effort to provide sufficient course sections for students, the
College reserves the right to reschedule any start date for a class for up to one semester. If
the start date cannot be rescheduled and is therefore cancelled, all monies will be
refunded within 30 days of the scheduled start date.

Reasons for delay can include, but are not limited to:

e Insufficient enrollment;

e Instructional limitations;

e Sudden and unexpected emergency;
e Natural disasters;

e Public health emergency;

HCI College will do its best to accommodate a student’s preferred section. However,
preferred sections are not guaranteed throughout the life of the program. If a preferred
session is full, the student will be scheduled in an alternate section based on the College’s
availability.
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Leave of Absence (LOA) Policy and Procedure

A Leave of Absence is defined as a temporary period of time in which a student is not
actively attending but is still considered an active student. HCI College recognizes that
extenuating circumstances may prevent a student from continuously attending classes. A
request for an LOA due to academic performance, financial hardships, childcare or
transportation issues, or to delay the return of unearned Title IV funds, is not considered an
extenuating circumstance.

The maximum period of time allowed for an approved LOA, per Federal Guidelines, is 180
days within a 12-month period (this includes any additional leaves). HCI College must be
able to establish a reasonable expectation that the student will return from the LOA prior
to approval. If a student does not meet the conditions for an approved LOA, the student s
considered to have ceased attendance and will be withdrawn from the College.

Allrequests for an LOA must be approved by the Vice President of Academic Affairs prior to
starting the LOA period.

Procedure

All LOA requests are required to be submitted to the Dean of Academic Affairs office. The
Leave of Absence Request form and all required supporting documentation must be
submitted in advance of the semester/term, unless documented unforeseen
circumstances prevent the student from doing so. Students who take an LOA within a
semester/payment period past the add/drop period, understand that tuition charges will
apply, and the classes will count towards attempted credits which impacts Satisfactory
Academic Progress.

The student must provide the reason for requesting the LOA and indicate the expected date
of return. The expected date of return must be at the beginning of a semester, and the
student must complete the courses started prior to the LOA.

The student must be current in any financial obligations to the College and must continue
to make their tuition payments while on an LOA. If the student is a recipient of Federal
Financial Aid, the student is required to meet with the Financial Aid department prior
to HCI College granting the LOA. The Financial Aid department will advise the student of
the effects of an LOA, including the student’s failure to return on the approved date which
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will result in a Return to Title IV calculation, return of any unearned aid, and a possible
balance with the institution.

The LOA does not begin until the student has received written approval from HCI College
granting permission for the approved time frame. Students taking an approved LOA do not
incur any additional charges for the period of the approved leave.

Eligibility
To be considered eligible for an LOA, the student is required to:
1. Have successfully completed a minimum of one (1) semester/term in their current
program of study;
2. Confer with the Dean of Academic Affairs office prior to the submission of the Leave
of Absence Request Form;
3. Bein good academic standing;
4. Be absent of any hold(s) (e.g., disciplinary, financial, etc.) which would prohibit
enrollment; and
5. Submit a Leave of Absence Request Form detailing the reason(s) for the request and
an expected date of return along with all required supporting documentation.
Medical LOA requests must be accompanied by medical documentation. Military
LOA requests must accompany a copy of the military orders indicating the duration
of service.

Approval

An LOA is granted at the discretion of HCI College if the College can establish areasonable
expectation of the date of the student’s return from the LOA. An LOA may be granted for a
period not to exceed 180 days.

In the event the LOA is not granted, the student is required to register for, and attend
classes, or withdraw from the College and be subject to a Return to Title IV calculation if
receiving federal aid.
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Return from Leave of Absence (LOA)

Students returning from an LOA by the approved return date set forth on the official LOA
form will only be permitted to return at the start of a semester/payment period. If a student
does not return from an LOA, the date of determination (DOD) will be the date the student
was scheduled to return from the LOA. If a student on LOA notifies HCI College that they
are not returning prior to their scheduled return date, the DOD used is the date that the
student notified the College that they will not be returning.

COVID-19 Related Issues

HCI College will temporarily permit students who wish to take an approved LOA due to
COVID-19-related concerns or limitations, to take such leave, even if the student notifies
the College in writing after the approved leave of absence has begun. Students must
complete the HCI College LOA request using the procedure outlined above.

Academic Policies and Student Responsibilities

All students enrolled at HCI College assume an obligation to always conduct themselves
as responsible members of the community, respect the personal and property rights of
others, and supportthe College’s educational mission. The College insists that its students
demonstrate personal and professional integrity in addition to academic excellence.
Violations will be met with consequences up to and including dismissal from the College
at the discretion of the HCI College Management Team and the Campus President.

Student Email Communication

Students enrolled at HCI College are expected to conduct all communication (electronic
and otherwise) in a professional manner. Faculty and staff will reply to student questions
or concerns within two (2) to three (3) business days, Monday through Friday, during normal
business hours (8:00AM-5:00PM). Emails will not be responded to on the weekend. It is
strongly recommended that students first attempt to communicate with their instructor or
Program Director while on campus.

Active students are required to communicate via their HCI College issued student email
address. Official HCI College email accounts are available for all enrolled students. The
addresses are allin the following format: [FirstNameLastName]@student.hci.edu. Student
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email communications not sent via the student’s official HCI College issued email address
may not be responded to in a timely manner.

Please contact techsupport@hci.edu for assistance with any student email issues or

concerns.

Copyright Infringement

Copyrightis aform of protection provided by the laws of the United States (title 17, US Code
and 1976 Copyright Act) to authors of literary, dramatic, musical, artistic, and other
intellectual works, both published and unpublished. The principle of “Fair Use” allows for
public to freely utilize portions of copyrighted material for purposes of commentary or
criticism, including limited academic use. Complete information about copyright may be
obtained from the U.S. Copyright Office or online at www.copyright.gov.

HCI College students and employees are not permitted to engage in activities that violate
US copyright laws, including the unlawful reproduction or distribution of copyrighted
materialthrough physical or electronic means. Those found to violate these regulations will
be subject to negative consequences up to and including termination. Records and
evidence of such actions may also be shared with proper legal authorities for prosecution.
Unauthorized distribution of copyrighted material, including peer-to-peer file sharing, may
be subject to civil and criminal liabilities. The penalties for violation may be found at
www.copyright.gov.

Academic Dishonesty/Plagiarism

The College seeks to foster a spirit of honesty and integrity. Any work submitted by a
student must represent original work produced by that student for that class. Students
must document any source used through standard scholarly references and citations, and
the extent to which any sources have been used must be apparent to the reader. The
College further considers the resubmission of a work produced for one course in a
subsequent course or the submission of work done partially or entirely by another to be
academic dishonesty. Students are responsible for seeking clarification from course
instructors about how much help they may receive in completing an assignment, exam, or
project and what sources they may use.
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HCI College has implemented the use of anti-plagiarism software for the use of our faculty
and students.

Students found guilty of academic dishonesty or plagiarism shall be liable for sanctions up
to and including dismissal from the College.
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Dress Code*

All students are required to adhere to the following dress code:

e Clothing must be clean, pressed, in good condition and fit appropriately;

e No jewelry except for a watch with a second hand and a solid wedding band;

e Hair must be a “natural” color, pulled back, up and off the collar, and clean for both
men and women;

e Closed toe sturdy shoes with socks. No sandals or flip flops; and

e No body art or piercings should be showing except for one small (1/4 inch or 4mm)
set of post earrings to be worn in the earlobes.

Practical Nursing students are required to wear black scrubs embroidered with the College
name, logo, and name tag. Shoes must be white, sturdy, and worn with white socks. A white
short or long-sleeved shirt may be worn under the scrub top.

Associate Degree in Nursing students are required to wear navy blue scrubs embroidered

with the College name, logo, and name tag. Shoes must be white, sturdy, and worn with
white socks. A white short or long-sleeved shirt may be worn under the scrub top.

Veterinary Assisting & Medical Assisting students are required to wear their scrubs

embroidered with the College name and logo; Medical Assisting is teal and Veterinary
Assisting is tan.

*See Student Handbook(s) for further details on the Dress Code by program
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Personal Hygiene and Grooming Policy
HCI College Students are expected to meet hygiene requirements while attending class on
campus.

The requirements include:

Maintain personal cleanliness by bathing regularly;

Oral hygiene (brushing of teeth) required;

Use deodorant / anti-perspirant/ soap to minimize body odors;

No heavily scented perfumes, colognes, and lotions. These can cause allergic
reactions, migraines, and respiratory difficulty for some employees;

Clean and trimmed fingernails;

Wash hands after eating or using the restrooms;

No unnatural hair colors e.g., pink, green, etc. that would be deemed unprofessional,;
and

Moderate make-up.
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Drugs and Alcohol Policy

The unlawful manufacture, distribution, dispensing, possession, or use of a controlled
substance is prohibited in all locations on the property of, or as part of any of the activities
of HCI College. The College recognizes the dangers of drug and alcohol abuse, and itis HCI
College’s policy to ensure that campuses are free of drug and alcohol abuse. A pamphlet
describing the health risks associated with the use of illicit drugs and the abuse of alcohol,
including a description of the applicable legal sanctions for the unlawful possession or
distribution of drugs or alcohol, is available to students and staff. The illicit possession,
use, or distribution of drugs or alcohol by any of HCI College’s students or staff on the
college’s premises or at any of its activities may result in the following sanctions:

e |Immediate expulsion from the College or termination of employment

e Referralto a counseling agency

e Referralfor prosecution to the appropriate authorities

e Reentry may be made only at the discretion of the Campus President or designee.

No Smoking/Vaping Policy

HCI College provides a non-smoking/non-vaping work and study environment. Those who
wish to smoke during breaks must go outside to do so. Under no circumstances may
anyone smoke within 50 feet of any building entrance. Cigarette remains and other smoking
remnants must be completely extinguished and deposited into the appropriate receptacles
outside the building.
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Student Code of Conduct

Students are expected to conduct themselves in an ethical, professional, and civil manner.
One of the most important standards of conduct at HCI College is the individual’s
responsibility to the classroom community. This entails not only being attentive and
respectful in class, but also helping one another toward success.

Students who violate the Student Code of Conduct may be subject to disciplinary action
up to and including dismissal from the College.

Students suspected of violating these standards will be referred to the Dean of Academic
Affairs’ office to investigate the allegations. The investigation is conducted by the
appropriate College Administrative personnel. Students are not permitted to bring or be
represented by legal counsel during committee proceedings. The student will have an
opportunity to respond to the allegations in writing or in person. The committee may elect
to exonerate the student, issue a warning to the student, place the student on an
administrative leave of absence, place the student on general probation, or dismiss the
student from the College. Students will be informed in writing of the disciplinary action and
the conditions that must be met to remove the disciplinary action.

Each student, while in attendance at HCI, assumes the responsibility of becoming familiar
with and abiding by the standards of conduct expected by the College after receiving a copy
at orientation.
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Violations of the Student Code of Conduct
The following actions are violations of the Student Conduct Code; these violations

include but are not limited to:

Failure to abide by all local, state, and federal laws;

Failure to abide by college policies;

Failure to abide by all conditions of college warning, probation, or suspension;
Participation in any activity that disrupts or interferes with the education of others or
the orderly operation of the College;

Negative, derogatory, inappropriate or profane comments about other HCI students,
HCI Faculty, or HCI staff whether in-person or through digital medium;

Academic dishonesty of any kind with respect to examinations or course work. This
includes any form of cheating and plagiarism;

Falsification or alteration of College documents, attendance records, or
identification cards;

Using the computer password of another or in any way accessing computer files
other than one’s own;

Forgery, issuing bad checks, or not paying financial obligations to the College;

Theft or the deliberate damaging or misuse of property belonging to others or the
property of the College;

The manufacture, possession, use, or distribution of any form of alcoholic beverages
or illegal drugs while on College property;

Possession, display, or use of any dangerous instrument, weapon, or explosives;
Deliberate interference with the rights of others on campus or on a clinical or
externship site;

Discriminatory actions toward any individual or group;

Any physical altercation with another person on campus or on a clinical or externship
site;

The harassment or bullying of other HCI students, HCI Faculty, or HCI staff whether
in-person or through digital medium;

Disparaging comments made on social media pertaining to students of HCI College
or its affiliates;

Furnishing false information to any College official, faculty member or office;
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e Theft, deliberate destruction, damage, misuse, or abuse of College property or the
property of private individuals associated with the College;

e Inappropriate or profane behavior that causes a disruption of teaching, research,
administration, disciplinary proceedings, or other College activities;

e The use of alcoholic beverages or controlled substances on College property or
clinical/ externship sites, including the purchase, consumption or possession or sale
of such items; Failure to comply with College officials acting within the scope of their
employment responsibilities;

e Bringing animals onto College property. No animals are allowed on the premises
unless they are assisting the physically impaired or are being used as classroom
subjects;

e Bringing children into College teaching areas and leaving children unattended on
campus. The College does not provide childcare facilities and cannot be responsible
for their health, safety or security;

e Failure to comply with all emergency evacuation procedures, disregarding safety
practices, tampering with fire protection equipment, or violation of any other health
and safety rules or regulations;

e Failure to comply with any regulation not contained within official College
publications but announced as administrative policy by a College official or other
person authorized by the Campus President.

VIOLATIONS OF THE STUDENT CONDUCT CODE AND POLICIES MAY RESULT IN,
REPRIMAND, PROBATION, SUSPENSION, OR DISMISSAL, DEPENDING UPON THE
SERIOUSNESS OF THE VIOLATION. ALL VIOLATIONS WILL BE HANDLED
ACCORDING TO THE DISCIPLINARY PROCEDURES OUTLINED IN THE COLLEGE
CATALOG.

@HCI STUDENT CATALOG 2026 - 2027 | VOLUME IX.1 39
July 28, 2026

COLLEGHE



Restroom Designation

At HCI College, we want to ensure a safe place for everyone: students, faculty and staff.
Therefore, HCI College, in accordance with recent law, designates its restroom policy
based on biological sex at birth (i.e., male or female). Specifically, restrooms are
designated for exclusive use by males or females (as defined in Section 553.865(3), Florida
Statutes), unless there is a unisex restroom.

In order to ensure a safe place, any student who willfully enters a restroom or changing
facility of the opposite sex, and who refuses to depart when asked to do so by a College
administrator, faculty member, security personnel or law enforcement personnel, absent
certain statutory exceptions, is subject to immediate disciplinary action up to and including
expulsion from the College.

Any administrative personnel and instructional personnel, including faculty members who
willfully enters a restroom of the opposite sex, and who refuses to depart when asked to do
so by a College administrator, faculty member security personnel or law enforcement
personnel, absent certain statutory exceptions, is subject to immediate disciplinary action
up to and including termination.

Should you have any questions about these policies, please contact the Group Campus
President/COO.
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Notice of Non-Discrimination and Harassment

HCI College does not tolerate any form of employee or student harassment, either verbal
or physical, be it based on race, color, religion, gender, national origin, age, physical
handicap, medical condition, marital status, sexual orientation, or any other classification
protected by law. Further, the College will not discriminate in policy or action based on the
above. Questions concerning policies and procedures for filing grievances should be
directed to the Office of the President.

The Americans with Disabilities Act of 1990 — The Rehabilitation Act of
1973, Section 504

HCI College recognizes and accepts its obligations under The Americans with Disabilities
Act (ADA) of 1990 and The Rehabilitation Act of 1973 prohibiting discrimination based on a
disability and requiring that reasonable accommodations be provided to qualified disabled
students in all programs and activities within the control of the College, provided such
accommodation would not impose an unreasonable burden on the College or other
students. Determination of reasonable accommodations and compliance with the ADA
and Rehabilitation Act for students are managed by the Office of the President. No student
shall be retaliated against for seeking accommodation under this policy or for participating
in good faith and in a reasonable manner in any review procedures concerning HCI College
for its alleged noncompliance with The Americans with Disabilities Act of 1990.

Section 504 Coordinator:

Michelle Lambert, Vice President of Academic Affairs
1764 N. Congress Avenue, Suite 200
West Palm Beach, FL 33409
Telephone: (561) 586-0121

Email: michellelambert@hci.edu
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Title IXCompliance

Title IX of the Education Amendments of 1972 protects individuals from discrimination
based on sexual orientation in education programs or activities which receive Federal
financial assistance. HCI College not only complies with the letter of Title IX’s requirements
but also endorses the law’s intent and spirit. The College is committed to compliance in all
areas addressed by Title IX.

All College students are responsible for ensuring that sexual discrimination, sexual
violence, or sexual harassment does not occur. If you feel that you have experienced or
witnessed sexual harassment or sexual violence, you should notify the Title IX Coordinator
designated below. HCI College forbids retaliation against anyone for reporting harassment,
assisting in making a harassment complaint, or cooperating in a harassment investigation;
it is also a violation of Federal law. Additional details on this policy can be found on the
College’s website, www.HCl.edu, under the heading “Title IX Policies and Procedures.”

Title IX Coordinator:

Dana Zimbaldi, Executive Assistant for Academic Affairs
1764 North Congress Avenue, Suite 200
West Palm Beach, Florida 33409
Telephone: (561) 570-8015

Email: dzimbaldi@hci.edu
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Sexual Harassment

HCI College strives to provide a work environment free of sexual harassment. Sexual
harassment is a violation of Section 703 of Title VII of The Civil Rights Act of 1964. It is the
policy of HCI College that sexual harassment of employees or students is regarded as
unprofessional and demonstrative of improper conduct. Sexual harassment is defined as
unwelcome sexual advances, requests for sexual favors, and other verbal or physical
conduct of a sexual or otherwise offensive nature. Conduct of this nature is improper
whether 1) submission to the conduct is either an explicit or implicit term or condition of
employment or student status; 2) submission to or rejection of the conduct is used as a
basis of employment or student standing; 3) the conduct has the effect of substantially
interfering with an individual’s work or academic performance; or 4) the sexually suggestive
conduct or language has the effect of causing uncomfortable living or working conditions.
All employees and students of HCI College are expected to avoid any behavior or conduct
toward any other employee or student that could be interpreted as sexual harassment.

Reporting Discrimination or Harassment

Students who believe they have been the victim of sexual or other harassment or
discrimination should immediately report the matter to the Title IX Coordinator. Any faculty
member or administrator who has received a complaint from an employee or student
alleging harassment should immediately notify the Title IX Coordinator or follow and follow
policy and procedures set forth by the College. Similarly, any administrator, faculty
member, or supervisor who becomes aware of a situation involving potential harassment
of an employee or student should contact the Title IX Coordinator. All complaints of
harassment will be investigated promptly and will be kept confidential to all extents
possible. Appropriate disciplinary action up to and including termination from academic
study or employment will be taken against any student or employee found to have engaged
in harassment.

@HCI STUDENT CATALOG 2026 - 2027 | VOLUME IX.1 43
July 28, 2026

COLLEGHE



Family Educational Rights and Privacy Act (FERPA)

Privacy of Student Records

Policies and procedures concerning the privacy of student records maintained by HCI
College and its faculty and staff are governed by the Family Educational Rights and Privacy
Act of 1974 (Public Law 93-380). Student records are maintained by the campus Registrar’s
Office (academic records) and Financial Aid Department (financial aid records).

The College maintains student records in permanent files. Under Section 438 of the
General Provision Act (Title IV of Public Law 90-247), students aged 18 or over may access
their personal record files kept by the College. The Registrar maintains a log with dates the
records were checked out and used by other departments. All authorized College
personnel have access to student records for official purposes. A student (or, in some
cases, eligible parents) is given access to their record within a reasonable time after
submitting a written request to the custodian in possession of that record (Registrar and
Financial Services). If the student believes the content of their record contains an error, is
inaccurate, discriminatory, misleading, in violation of their rights, or otherwise
inappropriate, the student may challenge said record, and a written explanation may be
included in their file. A student’s right to due process allows for a hearing, which may be
held at a reasonable time and place, at which time evidence may be presented to support
the challenge. Student information is released to persons, agencies, or legal authorities as
required by subpoena/legal process or by consent of a student (or eligible parent).
Information is released on a consent basis in cases where a student or eligible parent has
provided written consent, signed, dated and specifying the information to be released and
the name (s) of persons to whom the information is to be released.

The Family Educational Rights and Privacy Act (FERPA) requires that the College, with
certain exceptions, obtain the student’s written consent before disclosing personally
identifiable information from the student’s education records. Directory information is
considered public and may be released without written consent unless specifically
prohibited by the student concerned. Data defined as directory information includes:
student name, major field of study, student participation in officially recognized activities,
dates of attendance, enrollment status (full-time, half-time, part-time; undergraduate or
graduate), degrees and awards received, and the most recent educational agency or
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institution the student has attended. Students wishing to opt out must provide a formal
written request to the registrar at their campus.

If a student is attending a postsecondary institution — at any age — the rights under FERPA
have transferred to the student. However, in a situation where a student is enrolled in both
a high school and a postsecondary institution, the two schools may exchange information
on that student. If the student is under 18, the parent/guardian still retains the rights under
FERPA at the high school and may inspect and review any records sent by the
postsecondary institution to the high school.

FERPA Disclosure

Directory information is considered public and may be released without written consent
unless specifically prohibited by the student concerned. Students wishing to opt out must
provide a formal written request to the Dean of Academic Affairs. Data defined as directory
information includes: student name, address, telephone number, email address, major
field of study, student participation in officially recognized activities, dates of attendance,
enrollment status (full-time, half-time, part-time; undergraduate or graduate), degrees and
awards received, and the most recent educational agency or institution the student has
attended.

If a student wishes to file a complaint, please contact the Department of
Education:

Family Policy Compliance Office, U.S. Department of Education
400 Maryland Avenue SW
Washington, DC 20202-5901
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Access, Review, and Challenge of Records

Student account records are maintained by the College in permanent files. As a result of
section 438 of the General Provision Act (Title IV of Public Law 90-247), students aged 18 or
over have access to their personal records kept by the College. One transcript of the
student’s grades is provided free of charge after graduation. Additional transcripts will be
supplied per written request. Appropriate fees will apply.

All authorized college and/or school officials and third-parties who meet the definition of a
College official may be granted access to student records for official purposes only. A
student (or, in some cases, eligible parents) may have access to the student’s record within
a reasonable time after submitting a written request to the custodian in possession of that
record. If the student believes the content of their record contains an error, is inaccurate,
discriminatory, misleading, in violation of their rights, or otherwise inappropriate, the
student may challenge said record, and a written explanation may be included in their file.
The student’s right to due process allows for a hearing, which may be held at a reasonable
time and place, at which time evidence may be presented to support the challenge. (Please
see Student Grievance/Complaint Policy). Student information will only be released to any
person, agency, or legal authority as required by subpoena/ legal process or by consent of
the student (or eligible parent or legal guardian). Information will only be released on a
consent basis where the student or eligible parent has provided written consent, signed,
dated, and specifying the information to be released, the reason for release, and name(s)
of persons to whom the information is to be released.
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Exposure Policy Student/Employee

The exposure policy for each program can be found in the corresponding student handbook
which can be found on the College’s website at www.HCl.edu.

Reporting Health or Safety Hazard

Students should immediately report health or safety hazards to the nearest available
College representative and then to the Campus President. Any accident or injury, no matter
how slight, must also be reported immediately.

Campus Security Report

HCI College is a safe campus. Students and employees should report any theft, vandalism,
or crime to the College President, no matter how minor. HCI College publishes a campus
security report annually to the Commission of Independent Education on the following
website: https://www.hci.edu/programs/campus-security-policy. All students and
employees should take reasonable precautions, such as not leaving personal possessions
unattended and seeking an escort to one’s vehicle after dark.

Emergency Preparedness Plan

The safety of the students, faculty, and staff at HCI College is its highest priority. HCI
College publishes an Emergency Preparedness Plan annually to its website:
https://www.hci.edu/student-consumer-information. All students and employees should

familiarize themselves with the Emergency Preparedness Plan.
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Student Grievance/Complaint Policy

A grievance is a claim, a complaint, or an expression of concern made by a student
regarding certain aspects of their educational experience including misapplication of
campus policies, rules, regulations, and procedures, or unfair treatment, such as coercion,
reprisal, or intimidation by an instructor or other campus employee, including those on the
ground and online. HCI College has a formal procedure to resolve complaints and
concerns that students may have about implementing the policies and procedures that
govern the College. The collegial community benefits from prompt resolution of any issue
that may arise. The student grievance/complaint procedure will be followed only when
there is grievance procedure governing a specific policy.

The grievance policy requires that all parties conduct themselves with professional
decorum and with respect for all participants in the process. Any individual who cannot
abide by the standards of civility will forfeit their right to participate in the process.

Students should initially discuss the grievance with their instructor or program director
immediately. A grievance is the escalation of the complaint to a next-level authority. Please
see the Academic Appeals Process if the grievance concerns an academic decision such
as a grade.

A student has the right to file a grievance on all matters concerning:

Disciplinary action taken for a violation of student conduct standards;
Admission decisions;

Tuition and fee matters;

Financial awards or policies, including satisfactory academic progress;
Educational policies enforcement decisions, procedures, and grading concerns.

o b=

Concerns about academic matters should first be addressed through the academic
appeals process; concerns about nonacademic matters should first be addressed directly
with the head of the department or departments involved.
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below:
1.

nt wishing to escalate their complaint should follow the steps listed

The first step is to address and resolve the dispute with the person/instructor
involved through discussion. A student with a grievance or complaint needs to
raise their concerns as soon as possible.
If the dispute cannot be resolved within 72 hours, the student is encouraged to
make an appointment to discuss it with the Program Director/Dean of Academic
Affairs.
If there are continuing concerns the student should submit them in writing to the
Group Campus President/Chief Operating Officer.

i. The written complaint must be submitted within seven (7) calendar days

of the incident or notification of termination.

ii. The grievance document should include a description of the disputed
items, the date or dates when the issue arose, why the studentis grieving
the decision, and the steps the student has taken to resolve the dispute.

iii. When submitting a grievance, the student should include as much
factual evidence as possible, such as evidence of extenuating
circumstances.

iv. Ifthe grievance is ongoing, the Group Campus President/Chief Operating
Officer will involve the Vice President of Academic Affairs.

The Group Campus President/Chief Operating Officer and Vice President of
Academic Affairs will oversee the gathering of additional data about the issue or
incident as necessary.

The Group Campus President/Chief Operating Officer and Vice President of
Academic Affairs will reach out to the student for a formal meeting regarding the
grievance.

@HCI STUDENT CATALOG 2026 - 2027 | VOLUME IX.1 49

COLLEGHE

July 28, 2026



Student Complaint Right

State Licensing Authority

Commission for Independent Education
The U.S. Department of Education requires HCI College to provide its students with
contacts for the Florida Commission for Independent Education (CIE), which may be

contacted in case of an issue. HCI College also reminds and encourages students to
attempt to resolve complaints with the College itself. Applicable HCI College policies
describing HCI College’s Student Grievance Procedure and student complaint procedure
can be found in the HCI College’s Catalog.

Students wishing to refer matters to the CIE may contact that agency by letter to:

Commission for Independent Education
325 W. Gaines Street, Suite 1414
Tallahassee, FL. 32399-0400
Telephone: (850) 245-3200
Email: cieinfo@fldoe.org
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